September 2009

To: SFEW PPO Plan Participants

Because you are a valued San Francisco Electrical Workers Health and Welfare
Plan member, we are writing to let you that know, beginning October 1, 2009,
your prescription drug plan administrator (formerly known to you as RxAmerica)
will be known as CVS Caremark. Beginning October 1, 2009, you will hear the
CVS Caremark name when you call the toll-free number on your ID card and see
the CVS Caremark logo on the company’s Web site. Your new printed materials
(e.g., forms, brochures, etc.) will carry the CVS Caremark name and logo.

What This Means for You. You will continue to receive the same outstanding
service you are used to with RxAmerica. Here are some important things to
know:
e The name change does not affect your benefit, copayments or preferred
drug list
e You will continue to use your RxAmerica prescription benefit ID card
e You can continue to use the retail pharmacies in the RxAmerica network

Together with CVS Caremark, we appreciate the opportunity to serve your
prescription benefit needs and to help you better manage your health. If you have
any questions, please call the toll-free number on your prescription benefit ID
card or log on to RxAmerica.com.
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