
IMPORTANT INFORMATION REGARDING YOUR PHARMACY BENEFIT

Dear Member: 

In an effort to improve the mail order pharmacy service you receive, we are pleased to announce 
American Diversified Pharmacies (ADP), a state-of-the-art mail order facility to fill your 
prescription needs. This does not affect your prescription drug benefits and you can expect to pay 
the same copay amount for your mail service prescriptions as you currently pay.

Effective September 1, 2006 your mail order prescriptions with existing REFILLS will be 
automatically transferred from your current mail order pharmacy and filled exclusively using 
American Diversified Pharmacies (ADP). No further action is required on your part.

Ordering your next prescription from ADP mail order pharmacy is easy.  Simply call 1-877-889-
3402 toll-free and our Customer Service Help Desk will be glad to assist you 24 hrs a day, 7 days a 
week. Or, you can use any of these other convenient ordering options listed below:   

1 Complete the order form, attach a new prescription, include payment information, and mail to:

American Diversified Pharmacies 
P.O. Box 340940
Sacramento, CA 95834–0940

2 Visit ADP on the Internet at: www.adprx.com
3 Have your health care provider fax a new prescription to ADP at 1-877-889-3403 (toll-free), 

along with a cover page containing the following information: Member Identification 
Number, Patient Name, Patient Date of Birth, and Prescription Delivery Address.

For More Information:
RxAmerica is committed to doing everything necessary to make this transition simple and easy.  For 
questions about the mail order or about your prescription drug coverage, please call the RxAmerica 
Customer Service Help Desk at 1-877-889-3402.

Sincerely, 

RxAmerica

http://www.adprx.com


www.rxamerica.com© 2006 RxAmerica

Beginning September 1, 2006, members can take advantage
of American Diversified Pharmacies (ADP) state-of-the-art
mail service facility to order their prescription drugs.

QQuuiicckk,,  ccoonnvveenniieenntt  aanndd  ccoosstt-eeffffeeccttiivvee
The mail order service is the easiest, least expensive way to obtain pre-
scription medications. You can use the mail service to have medications
delivered to your home. Not all medications are available through the
mail service, but most maintenance medications are.

TTaakkee  aaddvvaannttaaggee  ooff  aa  9900-ddaayy  ssuuppppllyy
With our competitive prices, the mail service is an economical 
way to order medications. You receive an additional reduction 
through the mail service by being able to order a 90-day supply.
With this in mind, ask your doctor for a 90-day prescription.

HHooww  ttoo  uussee  tthhee  mmaaiill  oorrddeerr  sseerrvviiccee
• Have your doctor write the prescription for up to a 90-day supply,

with the appropriate refills.
• Mail your prescription, copay and the mail order form to ADP. Mail

order forms can be obtained from the Fund office.
• Allow up to 14 days to receive your order.

FFoorr  mmoorree  iinnffoorrmmaattiioonn
For questions about the mail service you can contact ADP directly at 
1-877-889-3402.

To find out what prescription drugs are available through the mail serv-
ice, call the RxAmerica Customer Service Desk at 1-800-736-2774.

Save Time and Money on
Prescriptions with Mail Service

Use the mail service to save
money on medications for
conditions like:
• High blood pressure
• Arthritis
• Gastric reflux 
• Depression
• High cholesterol
• Diabetes
• Thyroid conditions
• Seasonal allergies 
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